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HUMAN RESOURCES
+ ESTABLISHMENT
= ETHNICITY

% of employees who are Black and Minority Ethnic (BME)
31 December 2011
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Officers Staff Specials

Employee type

Police Officer Ethnicity Overview - 31 December 2011

Supervisors
(SGT-
ACPO)

(€]
INSP

% White 100.0% | 100.0% | 100.0% 96.1%
% Black and
Minority 3.9% 2.0% 4.5% 5.0% 0.0% 0.0% 0.0% 3.6% 2.5%
Ethnic (BME)
% Not Stated 1.5% 1.7% 1.1% 0.0% 0.0% 0.0% 0.0% 1.4% 1.4%

The Police Officer Figure does not include those seconded outside the force (in
line with Home Office counting rules).

Police Staff Ethnicity Overview - 31 December 2011

% White 100.0%
% Black and
Minority 1.1% 1.4% 0.9% 0.6% 0.0% 0.0% 1.4% 1.2%

Ethnic (BME)
% Not Stated 1.7% 1.7% 1.6% 1.7% 1.9% 0.0% 1.5% 1.6%

The Police Staff Figure is for permanent staff only and does not include TUPE,
agency or casual workers.

Page 4 of 72



%of police officers from Black and Minority Ethnic (BME) groups

31 December 2011

B BME Division / Department

= GENDER
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% of employees who are Female
31 December 2011

57.0%

33.1%

29.2%

0%
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Officers Staff Specials
Employee type
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COMMAND / DEPARTMENT SUMMARY BY RANK AND GRADE

Police Officers

Response
Neighbourhoods
Investigation
Tasking &
Coordination
Central Services

Total

Police Staff

Response
Neighbourhoods
Investigation
Tasking &

Coordination
Central Services

Total
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31 December 2011

C/INSP

M

=

M

25.0%] 75.0% [25.0%] 75.0% n/a
64.8% [ 35.2% ] 70.9% [29.1%] 73.3% [26.7%]100.0% [ 0.0% ]| 66.7% [ 33.3% |100.0% | 0.0%
34.8%] 83.3% [16.7%]100.0% 0.0%

11.1%

100.0%

0.0%

50.0%

100.0%

35.7%

50.0%

50.0%

80.0%

100.0%

65.1%

34.9% | 73.2%( 26.8%] 71.9%

28.1%

75.0%

25.0%

78.9%

21.1%

75.0%

Total Officers

M

=

66.5%

33.5%

58.0%

42.0%

75.8%

24.2%

67.0%

33.0%

66.9%

33.1%

31 December 2011

GRADEA -C GRADED-E GRADEF -G

[\

F M F Y

F

GRADE H - |

M

F

GRADE J - L

M

F

PRIVATE
CONTRACT

M

F

FIXED TERM

M

=

Staff
=

85.2% 54.5%]100.0% n/a n/a
0.0% [100.0%)]50.9% [49.1%] 50.7% [49.3%] 55.6% [44.4%]100.0% | 0.0% ]100.0% | 0.0% n/a n/a_]50.0% | 50.0%
10.7% [ 89.3% ]44.6% [55.4%] 38.0% [62.0%] 68.5% [31.5%] nl/a n/a n/a n/a n/a n/a 145.3%| 54.7%
0.0% (100.0%)] 38.7% |61.3%]| 55.1% |44.9%]| 51.3% (48.7%| 22.2% | 77.8% n/a n/a n/a n/a |45.9%| 54.1%
70.0% [ 30.0% ] 31.5% |68.5%] 38.8% [61.2%] 41.0% [59.0%] 34.9% | 65.1% | 80.0% | 20.0% ] 100.0% | 0.0% ]41.2% | 58.8%
30.1%] 69.9% | 40.7%[ 59.3%] 43.0% [57.0%] 53.2% [46.8%] 35.2% | 64.8% ] 83.3% | 16.7% ]| 100.0%|[ 0.0% |42.9%| 57.1%




= DISABILITY

% of employees who have a disability
31 December 2011
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

% of employees by Sexual Orientation
31 December 2011
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OBisexual O Heterosexual B Gay/Lesbian 0O Not Stated
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= FAITH/RELIGION

% of Police Officers by Faith/Religion
31 December 2011

23.5%

35.1% 0.6%

0.3%

1.9%
0.3%

0.3%

—0.2%

—T—0.1%

39.5%

B Christian B Unknown B None O Other O Hindu O Jewish O Muslim 0O Sikh O Buddhist

% of Police Staff by Faith/Religion
31 December 2011

24.8%

24.4%

1.5%

3-2% _0.3%
SN0.1%
N0.6%

Qo. 1%
0.5%

47.6%
B Christian B Unknown B None B Other O Hindu O Jewish O Muslim O Sikh O Buddhist
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= AGE

Police Officers by Age
31 December 2011
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Age

= AGE AND GENDER BREAKDOWN

Police Officers by Age and Gender Police Staff by Age and Gender
31 December 2011 31 December 2011
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B Female @O Male [ B Female O Male
72 ] 72
| ]
70 | 70 [0
i [ ]
68 | 68 [
) []
66 | 66 [
) [ ]
64 | 64 I
) ]
62 | 62 ]
1
60 | 60 ]
1 ]
58 M 58 ]
Il ]
56 W 56 7
|5 .
54 [ 54 ]
[ ]
52 W 52 I
[ ] ]
50 ] 50 I
] ]
48 7 48 [ ]
[ ]
46 ] o 46 ]
] 3 [
44 ] 44 [ ]
] ]
42 | ] 42 [ ]
] ]
40 ] 40 ]
] ]
38 ] 38 [ ]
1 | ]
36 ] 36 ]
] [
34 7 34 [ ]
7 ]
32 ] 32 ]
] [
30 ] 30 ]
] ]
28 ] 28 ]
[ ] ]
26 ] 26 ]
] | ]
24 [ ] 24 I
] [
22 [l 22 ]
[ ] ]
20 [ 20 []
[ ]
18 18 [1
16 T T T 1 16 T T T T T 1
0 50 100 150 0 20 40 60 80 100
Number of employees Number of employees

Page 10 of 72



Proportion of group

% of employees

MARRIAGE AND CIVIL PARTNERSHIP

% of employees who are Married or Civil Partnered
31 December 2011

60% -

50% - 47.9% 48.3%

40% -
32.9%

30% A

20% A

10% -

O% T T 1
Officers Stalff Specials

Employee type

+ REPRESENTATION

100% -
90% -
80% -~
70% A
60% -
50% -~
40% -
30% -
20% -
10% -

0%

ETHNICITY

Proportion of White/BME Police Officers in specific ranks
31 December 2011

87.3%
78.2%

O White @ BME

15.1%

6.3%
4.4% 4.8%
__ ° 1.0% 1.6%  1.0% 0.0% 0.2% 0.0%
— s

0.2% 0.0%

CON SGT INSP C/INSP SUPT C/SUPT
Police Officer Rank
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100% A

Proportion of group

Proportion of group

80% -

60% -

40% -

20% A

Proportion of White/BME Police Staff in specific grades
31 December 2011

50.0%

46.2%

i

4.1% 2. 804

33.3%

24.3%

12.9%17 19  10.9%

O White m BME

0,
_. |2'8A’ 13% 00%  0.1% 0.0%

0%

100%
90%

Fixed Term

GENDER

80% A

70%
60%
50%
40%
30%
20%
10%

0%

A-C

F-G H-1

Police Staff Grade

J-L

Proportion of Male/Female Police Officers in specific ranks
31 December 2011

82.7%

16.2%

Private

O Male B Female

Contract

2.1%
4.8% 389

°38% 119 08% 1.1% 06% 02% 02% 0.2% 0.0%
—

CON
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Proportion of group

Proportion of group
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0%

Proportion of Male/Female Police Staff in specific grades
31 December 2011

9.5%
5.4%

47.4%

43.2%

24.19%24.0% 24.7%

6.4%

1.9% 2.6%

O Male B Female

0.5% 0.1%

0.1% 0.0%

Fixed Term A-C

DISABILITY

Police Staff Grade

J-L

Private
Contract

Proportion of Police Officers with/without a disability in specific ranks
31 December 2011
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84.8%

68.4%

21.1%

10.9%

O With a disability B Without a disability

53% 3400 5.3%
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0.0% 0.2%
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Page 13 of 72

SGT

INSP

C/INSP SUPT
Police Officer Rank

C/SUPT

ACPO



Proportion of Police Staff with/without a disability in specific grades
31 December 2011

100% -
90% H 82.7%
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0% T T T T T T 1
Fixed Term A-C D-E F-G H-1 J-L Private

Contract
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

Proportion of Bisexual / Heterosexual / Gay/Lesbian Police Officers in specific ranks

Proportion of group

31 December 2011

S X
o Q
L 8 8
100%—§ —_
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Page 14 of 72



Proportion of group

Proportion of Bisexual / Heterosexual / Gay/Lesbian Police Staff in specific grades

31 December 2011
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= FAITH/RELIGION

Proportion of Christian/Other religions/No religion Police Officers in specific ranks

100%
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Proportion of Christian/Other religions/No religion Police Staff in specific grades
31 December 2011

Proportion of group
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Proportion of each age group's Police Officers in specific ranks

AGE

31 December 2011
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RECRUITMENT

= ETHNICITY

% of Joiners who are Black and Minority Ethnic (BME)

7% -

6% -

2 & 3
S ¥ X
1 1 1
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S
>
1
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1% -

31 December 2011
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= GENDER
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Employee type

% of Joiners who are Female

26.9%

31 December 2011
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41.0%

0%
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= DISABILITY

% of Joiners who have a disability
31 December 2011

4% 1 3.7%

3% A
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O% T T 1
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

% of Joiners by Sexual Orientation
31 December 2011
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70% A 3
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| OBisexual O Heterosexual B Gay/Lesbian 0O Not Stated
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= FAITH/RELIGION

% of Police Officer Joiners by Faith/Religion
31 December 2011
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% of Police Staff Joiners by Faith/Religion
31 December 2011
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B Christian B Unknown B None @ Other O Hindu O Jewish O Muslim O Sikh O Buddhist
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Success rate

= AGE

Joiners by age group
31 December 2011
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INTERNAL JOB APPLICATIONS
= ETHNICITY

Success rate of internal job applications by BME v White employees

31 December 2011
45% A

40.9%

40% -

35.1%

35% A
30% -
25%
20% A
15% A 12.0%
10% -
5% -

0.0%
0% T )

Officers Staff
Employee type

OBME O White

Please note that no applications were received from BME officers during the
period 1% April to 31 December 2011.
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= GENDER

Success rate of internal job applications by Female v Male employees

50%
45%
40%
35%
30%
25%
20%

Success rate

15%
10%
5%
0%

31 December 2011

46.3%
44.3%

39.3% 39.3%

30.8%

Officers Staff Specials
Employee type
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» DISABILITY

Success rate of internal job applications for employees with a disability
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O With a disability @ Without a disability

Please note that only 4 applications were received from officers with a disability,
none of which were successful.
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the rates shown below may not be representative.

Success rate of internal job applications by sexual orientation
31 December 2011

XX
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c
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Officers Staff

Employee type

OBisexual O Heterosexual B Gay/Lesbian 0O Not Stated

No applications were received from officers stating their sexual orientation as
Bisexual or Gay/Lesbian. Only 3 applications were received from officers stating
their sexual orientation as Heterosexual, none of which were successful.

No applications were received from staff stating their sexual orientation as

Bisexual. Only 5 applications were received from staff stating their sexual
orientation as Gay/Lesbian, none of which were successful.
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Success rate

Success rate

= FAITH/RELIGION

Success rates of internal job applications by Faith/Religion
31 December 2011
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o
=
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Christian  Unknown None Other Hindu Jewish Muslim Sikh Buddhist
Faith/Religion
O Officers O Staff |
Please note no applications were received from officers stating their Faith/Religion
as Hindu, Jewish, Muslim, Sikh, Buddhist or Other. No applications were received
from staff stating their Faith/Religion as Jewish or Buddhist.
= AGE
Success rates of internal job applications by age group
31 December 2011
X
<
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Please note no applications were received from officers aged 25-34 or 65+. Only
one application was received from an officer aged 16-24, which was unsuccessful.
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+ EXTERNAL JOB APPLICATIONS

= ETHNICITY

Success rate of external job applications by Ethnicity

1D 2011
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= GENDER

Success rate of external job applications by Gender
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Success rate
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SEXUAL ORIENTATION

Success rate of external job applications by Sexual Orientation
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Success rates of external job applications by Faith/Religion
31 December 2011
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= AGE

Success rates of external job applications by Age Group
31 December 2011
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+ PROMOTIONS

= ETHNICITY

100% A
90% A
80% ~
70% -
60% -~
50% A
40% -
30% A
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10% -

0%

% of employees

25-35

36+
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Police Officers who were promoted - % by Ethnicity

31 December 2011

94.1%
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5.9%

95.0%

3.6% 1.4%
—
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Employee type

OBME
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= GENDER

Police Officers who were promoted - % by Gender
31 December 2011
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0% T
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= DISABILITY

Employees who were promoted - % by Disability

190% 31 December 2011
b -

99.0%
100% -

80% ~

60% A 52.9%

% of employees

40% -
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% of employees

70%
60%
50%
40%
30%
20%
10%

0%

= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be

representative.

Police Officers who were promoted - % by Sexual Orientation

31 December 2011

X
N
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80% ©
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o 40% -
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* FAITH/RELIGION

Police Officers who were promoted - % by Faith/Religion

| 58.8%

31 December 2011
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% of employees
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45%
40%
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30%
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20%
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10%

5%
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= AGE

Police Officers who were promoted - % by Age Group
31 December 2011
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+ RETENTION

= ETHNICITY

Wastage rates for Black and Minority Ethnic (BME) v White employees
31 December 2011
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= GENDER

Wastage rates for Female v Male employees
31 December 2011

25% -
0% 19.6%
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)
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» DISABILITY

Wastage rates for employees with a disability v without a disability
31 December 2011

25% A
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

Wastage rates by sexual orientation
31 December 2011

X
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g
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Officers Staff Specials

Employee type

OBisexual O Gay/Lesbian O Heterosexual O Not Stated

Establishment

Leavers

Officers Staff Specials Officers Staff Specials
Bisexual 1 0 7 3 0
Gay/Lesbian 2 0 16 15 0
Heterosexual 36 2 379 417 5
Not Stated 6 3 48 82 11
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Wastage rate

Wastage rate

= FAITH/RELIGION

Wastage rates by Faith/Religion
31 December 2011
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Officers Staff Specials Officers Staff Specials
Christian 119 30 792 1126 197
Unknown 67 8 703 578 36
None 57 20 472 586 91
Other 4 0 12 36 1
Hindu 3 0 6 8 2
Jewish 1 1 6 3 1
Muslim 0 0 6 14 1
S 1 1 5 3 1
Buddhist 0 0 3 11 2
= AGE
Wastage rates by age group
31 December 2011
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= REASONS FOR TERMINATION

31 December 2011

Leaving reason

30+ Scheme

Contract Terminated

Deceased

Died (off duty)

Discharged Discipline

Discharged Reg 13

End Fixed Term Contract

End of Temporary Contract

Non Starter

Redundancy

Resigned - Alternative Employment
Resigned - Alternative to Discipline
Resigned - Domestic Reasons
Resigned - Education

Resigned - Ill Health

Resigned - Job Disatisfaction
Resigned - Maternity

Resigned - Other

Resigned - To become Police Officer (Other Force)
Resigned - To become Police Officer (Surrey)
Resigned - Unsuited

Retired - Age Grounds

Retired - Early

Retired - Ill Health

Retired - Police Pension

Transfer to other Force
Unsatisfactory Probation (Civilian)
Unsatisfactory Probation (Police)
Unknown
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Officers Staff Specials
3.6% 0.0% 0.0%
0.0% 2.0% 0.0%
0.0% 0.0% 0.0%
1.2% 0.4% 0.0%
2.4% 2.4% 0.0%
2.4% 0.0% 0.0%
0.0% 1.6% 0.0%
0.0% 0.4% 0.0%
0.0% 0.4% 0.0%
0.0% 22.0% 0.0%
6.0% 22.0% 0.0%
0.0% 2.0% 0.0%
3.6% 4.7% 52.4%
1.2% 1.2% 0.0%
1.2% 0.8% 3.2%
1.2% 2.0% 1.6%
0.0% 0.4% 0.0%

14.5% 12.9% 15.9%
0.0% 0.4% 1.6%
0.0% 9.4% 19.0%
7.2% 0.4% 1.6%
1.2% 11.4% 0.0%
2.4% 1.2% 0.0%

10.8% 2.0% 0.0%

36.1% 0.0% 0.0%
4.8% 0.0% 3.2%
0.0% 0.4% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 1.6%




+ FLEXIBLE WORKING
<+ CAREER BREAKS

= ETHNICITY
% of employees on Career Breaks who are Black and Minority Ethnic (BME)

31 December 2011
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4.3% 4.2%
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= GENDER

% of employees on Career Breaks who are Female

31 December 2011
80% A 76.1%

70% -
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= DISABILITY

% of employees on Career Breaks who have a disability
31 December 2011
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4.3%
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3% A
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% of employees

1.0%
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0.0%
0% T '

Officers Staff
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O Career breaks @ Total Establishment

= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

Police Officers on Career Breaks - percentage by sexual orientation
31 December 2011
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100.0%
100% -
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8 80% A
>
o
g 60% -
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©
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% of employees

Police Staff on Career Breaks - percentage by sexual orientation
31 December 2011

120% -~
100.0%
100% -~
80.7%

80% -
60% -
40% -
20% -

0.0% 0.6% 0.0% 2:9%

0% 1 1 1
Bisexual Heterosexual Gay/Lesbian
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* FAITH/RELIGION

Police Officers on Career Breaks - percentage by Faith/Religion
31 December 2011
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Police Staff on Career Breaks - percentage by Faith/Religion
31 December 2011
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= AGE
Police Officers on Career Breaks - percentage by age group
31 December 2011
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% of employees

Police Staff on Career Breaks - percentage by age group
31 December 2011
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+ PART-TIME WORKING

ETHNICITY

% of employees on Reduced hours who are Black and Minority Ethnic

% of employees

6%

5%

4%

3%

2%

1%

0%

31 December 2011
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4.2%

Officers Staff
Employee type
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= GENDER

% of employees on Reduced hourswho are Female

100%
90%
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20%
10%

0%

31 December 2011

. 94.5%
] 82.4%
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7 33.1%
Officers Staff
Employee type
O Reduced hours O Total Establishment

» DISABILITY

% of employees on Reduced hours who have a disability

4% A

3
>
1

% of employees
N
>
1

S
>
1

31 December 2011

3.3%

2.4%

1.0%
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0%
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= SEXUAL ORIENTATION
Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

Police Officers on Reduced hours - percentage by sexual orientation
31 December 2011
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Police Staff on Reduced hours - percentage by sexual orientation
31 December 2011
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= FAITH/RELIGION

Police Officers on Reduced hours - percentage by Faith/Religion

31 December 2011
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= AGE

Police Officers on Reduced hours - percentage by age group
31 December 2011
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+ APPLICATIONS FOR FLEXIBLE WORKING

Please note that some flexible working arrangements are agreed informally with
line managers. Therefore data shown below may not include all flexible working
arrangements within Surrey Police. It is also noted that individuals may be having
informal discussions with their line manager prior to submitting a flexible working
application, and so only submit an application once it has been verbally approved.
Specials have not been included as no specials submitted a flexible working
application during the period.

= ETHNICITY

Success rate of applications for Flexible Working for BME v White employees

31 December 2011
120% A

100.0% 100.0% 100.0% 98.5%
100%
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Success rate
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Staff Officers
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= GENDER

Success rate of applications for Flexible Working for Female v Male employees

31 December 2011
120% A

100.0% 100.0% 100.0%
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= DISABILITY

Success rate of applications for Flexible Working for employees with a disability
v employees without a disability

120% ~ 31 December 2011
100.0% 100.0% 98.6%
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B
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Employee type
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

Success rate of applications for Flexible Working by Sexual Orientation
31 December 2011
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Success rate

Success rate

= FAITH/RELIGION

Success rate of applications for Flexible Working by Faith/Religion
31 December 2011
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120% 1 S o = = S o = S =
o
o O o o o O (@) o .
100% 1 = = = = il = Rl
80% A
60% -
40% A
20% 1 R 8 LR N = L S N
o O o O o o o O o
0o o o S o S S S o S
0 T T T T T T T T
Buddhist  Christian Hindu Jewish Muslim None Sikh Other Unknown
Faith/Religion
O Staff O Officers
= AGE
Success rate of applications for Flexible Working by Age Group
31 December 2011
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+ MATERNITY

= RETURN TO WORK RATES FOLLOWING MATERNITY LEAVE

Return to work rates from Maternity Leave
31 December 2011

96% -
95.2%

95% -~
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Return to work rate
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91% T :
Officers Staff
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+ TAKE UP OF TRAINING OPPORTUNITIES

Please note that data shown below only includes courses recorded on Surrey
Police’s Training Administration System (TAS). Therefore external courses or
other courses not held in TAS will not be included. It is not possible to distinguish
between secondary skills or specialist training.

= ETHNICITY

Employees who took up training - % BME
31 December 2011
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= GENDER

Employees who took up training - % Female
31 December 2011
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= DISABILITY

Employees who took up training - % with a disability

4% 1 31 December 2011
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= SEXUAL ORIENTATION

Please note sexual orientation data is only available for approximately 20% of the
total workforce. Therefore the percentages shown here may not be
representative.

Police Officers who took up training - % by Sexual Orientation
31 December 2011

L
5 N
90% - 3 S
©O
80% - ~
» 0% -
3 60% -
S‘ 0
< 50% -
% 40% - X
S 30% - =
= N R
20% - © S
10% 8 8 © 5 -
0 ] Lo d ™ H
o — —
O% 1 1 1
Bisexual Heterosexual Gay/Lesbian Not Stated
Sexual Orientation
O Took up training O Total establishment
Police Staff who took up training - % by Sexual Orientation
31 December 2011
S o
N >
- e}
90% - = S
s}
80% -
@ 70%
% 60% -
= 50% -
5 40% -
“— S
© 30% - ™~ ©
S ~ R
20% - — © S
SR > S =
10% - — g o - _|
S i
00/0 T T T
Bisexual Heterosexual Gay/Lesbian Not Stated
Sexual Orientation
O Took up training O Total establishment

Page 49 of 72



% of employees

Specials who took up training - % by Sexual Orientation
31 December 2011
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* FAITH/RELIGION
Police Officers who took up training - % by Faith/Religion
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% of employees

% of employees

Specials who took up training - % by Faith/Religion
31 December 2011
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= AGE
Police Officers who took up training - % by Age Group
31 December 2011
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% of employees
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+ PAY

= LENGTH OF TIME ON CURRENT PAY GRADE

Length of time on current pay grade - Police Staff
31 December 2011
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PROFESSIONAL STANDARDS

+ GRIEVANCES

= ETHNICITY
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Percentage of total grievances

10%
0%

= GENDER

70% A

60% -

Percentage of total grievances

0%

50% -

40% A

30% -

20% A

10% -

6.3%

Grievances by complainant Ethnicity

31 December 2011
93.8%

|—| 0.0%

BME

White Not Stated
Complainant ethnicity

Grievances by complainant Gender

31 December 2011

62.5%

37.5%
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= NATURE OF GRIEVANCES

Grievances by Nature of Grievance
31 December 2011

O Bullying and victimisation
6.3% H® Bullying and harassment
O Inaction of Inspector

O Other

6.3%

68.8%

+ COMPLAINTS
= COMPLAINTS RELATING TO DIVERSITY
A total of 510 complaints were recorded during the period 1% April to 31

December 2011. Of these only 13 are related to issues of Ethnicity, Gender or
Disability.

Total Complaints 01/04/11 - 31/12/11
Percentage of Diversity related Complaints
Diversity
Related
3%

Non Diversity
Related

97%
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Ethnicity of Complainants

from complaints between 01/04/11- 31/12/11

White
85%

Diversity Related Complaint Types

Race Gender Disability

Diversity Related Complaint u 1
Types

1
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Ethnicity of Complainants in Diversity related
cases
between 01/04/11 - 31/12/11

Asian
White 31%

38%

Unknown
0%

Other
0%

31%

= COMPLAINTS AGAINST POLICY AND PROCEDURE

A total of 268 complaints against Policy and Procedure were recorded during the
period 1% April to 31 December 2011. Of these only 3 are related to issues of
Ethnicity, Gender or Disability.

Direction and Control Complaints (Policy and Procedure)
Between 01/04/11 - 31/12/11
Diversity Related
1%

Non-Diversity
99%
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35

25

15

0.5

Direction and Control Diversity Related Com plaints

0 0

Race Gender Disability

+ MISCONDUCTS
= MISCONDUCT CASES RELATING TO DIVERSITY
A total of 67 misconduct cases were recorded against officers during the period

1%t April to 31% December 2011. Of these only 3 are related to issues of Ethnicity,
Gender or Disability.

Total Conduct Cases
Between 01/04/11- 31/12/11

Diversity
Related
3%

Non-

Diversity
Q7%
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Ethnicity of Conduct Subject

between 01/04/11 - 31/12/11

Asian
4%

White

96%

Diversity Related Conduct Types

Gender

Disability

Gender

Disability

Diversity Related Conduct Types

1

1
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VICTIM SATISFACTION

+ CUSTOMER SATISFACTION BY ETHNICITY

The customer satisfaction survey includes victims of Domestic Burglary, Vehicle,
Violent, Road Traffic Collisions and Racial Incidents.

= OVERALL SERVICE

Overall - % Respondents Completely, Very & Fairly Satisfied
Domestic Burglary, Violence, Vehicle, RTCs and Racial
Rolling Year to Nov 2011

88
86 ./_' - H e ._gﬂgﬁ_
84
82 /./0\._0———'\.___0_."—._
78
76
74 T T T T T T T T T T
Dec 10 (Jan 11 [Feb 11 |Mar 11 |Apr 11 [May 11 (Jun 11| Jul 11 |Aug 11|Sep 11| Oct 11 |Nov 11
—e— White | 85.4 85.8 85.7 | 85.8 85.9 85.9 86.2 | 86.1 86.0 86.2 86.2 | 86.3
—&— BME 79.6 79.2 80.9 81.4 81.1 81.2 81.6 80.9 81.2 81.1 81.5 81.5
Total 84.6 84.9 85.0 85.2 85.2 85.3 85.6 85.5 85.4 85.5 85.5 85.5
= INITIAL CONTACT
Initial Contact - % Respondents Completely, Very & Fairly Satisfied
Domestic Burglary, Violence, Vehicle, RTCs and Racial
Rolling Year to Nov 2011
96

95

94

o 0——“‘\0—0_._.\ “_7_.\.//0\.

92

91

90 T T T T T T T T T T

Dec 10 (Jan 11 [Feb 11 |Mar 11 |Apr 11 [May 11 ({Jun 11| Jul 11 |Aug 11 |Sep 11| Oct 11 |Nov 11
—e— White | 94.9 95.0 94.8 94.7 94.8 95.1 95.2 95.3 95.2 95.5 95.5 95.7
—e— BME 93.6 93.7 93.5 93.4 93.4 93.3 92.8 92.8 93.0 92.5 93.4 93.2
Total 94.7 94.7 94.5 94.4 94.6 94.8 94.8 94.9 94.9 95.1 95.1 95.3
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= ACTION TAKEN

Action Taken - % Respondents Completely, Very & Fairly Satisfied
Domestic Burglary, Violence, Vehicle, RTCs and Racial
Rolling Year to Nov 2011

86
82
78 O —0)
76
74 T T T T T T T T T T T
Dec 10 (Jan 11 [Feb 11 |Mar 11 |Apr 11 [May 11 (Jun 11| Jul 11 |Aug 11|Sep 11| Oct 11 |Nov 11
—e— White | 84.1 84.5 84.3 84.3 84.5 84.7 84.6 84.9 84.5 84.8 84.9 84.8
—&— BME 78.3 78.8 79.9 79.9 79.5 79.0 79.5 79.6 78.5 78.3 78.0 78.2
Total 83.4 83.8 83.7 83.7 83.8 84.0 83.9 84.2 83.7 83.9 83.9 83.8
= BEING KEPT INFORMED
Kept Informed - % Respondents Completely, Very & Fairly Satisfied
Domestic Burglary, Violence, Vehicle, RTCs and Racial
Rolling Year to Nov 2011
82
80 a P ———0-—__ o—0o—¢
78
7 \7.; M
72
70
68 T T T T T T T T T T T
Dec 10 |Jan 11 [Feb 11 |Mar 11 |Apr 11 [May 11 (Jun 11| Jul 11 |Aug 11 |Sep 11 |Oct 11 [Nov 11
—8— \White | 79.2 79.3 79.3 79.5 79.8 80.0 80.2 80.2 79.7 79.8 79.9 79.7
—e— BME 74.9 74.7 76.4 75.3 74.5 73.5 74.0 73.9 73.3 72.6 72.5 72.7
Total 78.7 78.7 78.9 78.9 79.1 79.2 79.4 79.4 78.9 78.9 78.9 78.7
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= TIME TAKEN TO ATTEND

Treatment - % Respondents Completely, Very & Fairly Satisfied
Domestic Burglary, Violence, Vehicle, RTCs and Racial
Rolling Year to Nov 2011
90

88 —

86 -
84

:z o—.—/.\'/.\‘\FM

78

76

74 T T T T T T T T T T T

Dec 10 (Jan 11 [Feb 11 |Mar 11 |Apr 11 [May 11 (Jun 11| Jul 11 |Aug 11|Sep 11| Oct 11 |Nov 11

—e— \White | 86.6 86.9 86.9 87.0 86.9 86.8 86.8 87.7 88.1 88.9 88.8 89.1

—o— BME 79.7 79.7 81.3 80.6 81.6 80.4 79.9 80.0 80.9 80.6 81.7 79.9

Total 85.7 85.9 86.1 86.1 86.2 86.0 85.9 86.8 87.2 87.7 87.8 87.8

= TREATMENT

Treatment - % Respondents Completely, Very & Fairly Satisfied
Domestic Burglary, Violence, Vehicle, RTCs and Racial
Rolling Year to Nov 2011

96

9% 1+—— —
93 S ——— % 0/
92

___e—&
91 .
o o——-'/.
89
88
87
86 T T T T T T T T T T T

Dec 10 (Jan 11 [Feb 11 |Mar 11 |Apr 11 [May 11 ({Jun 11| Jul 11 |Aug 11 |Sep 11| Oct 11 |Nov 11

—e— White | 94.4 94.7 94.7 94.9 94.8 94.8 95.1 95.0 95.0 94.9 94.8 94.8

—o— BME 89.6 89.8 90.9 90.9 91.3 91.5 92.6 92.5 92.8 92.9 93.4 93.6

Total 93.9 94.1 94.2 94.3 94.3 94.4 94.8 94.7 94.6 94.7 94.6 94.6
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+ RACIAL INCIDENTS SATISFACTION BY ETHNICITY

= OVERALL SERVICE

Overall Service - % Respondents Completely, Very & Fairly Satisfied
Racial Incidents

Rolling Year to Nov 2011
100

95

90 .\-\

85

80 +—— \\

- W
70

65 \‘\'_

60 T T T T T T T T T T T

Dec 10 (Jan 11 [Feb 11 |Mar 11 |Apr 11 (May 11 (Jun 11| Jul 11 |Aug 11 |Sep 11| Oct 11 |Nov 11

—&— White | 94.0 90.0 86.5 84.0 82.0 80.0 75.5 72.7 70.7 70.5 67.5 65.9

—o— BME 77.6 76.3 77.5 77.6 78.1 77.6 77.0 75.2 74.4 72.5 77.2 79.2

Total 81.9 79.7 79.9 79.4 79.2 78.4 76.8 74.9 73.5 72.0 75.0 75.8
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EMPLOYEE SATISFACTION

+ STAFF SURVEY

= WORK/LIFE BALANCE

4c. “"The organisation provides me with the support I need to

work and personal life”

Total Respondents

Agree

Gender

Male Female White

Ethnicity

BME

Mixed Views

Disagree

Total Respondents

Agree

Gender

White
60.8%

Female
61.6%

Male
60.3%

Ethnicity

BME

Mixed Views

26.5% 26.6% 26.6%

30.1%

Disagree

13.2% 11.8% 12.6%

11.0%

Wave 10 (November 2011)

balance my

4c. The organisation provides me with the support | need to
balance my work and personal life - Ethnicity

Disagree

Mixed Views
100.0%

80.0%

60.0%

40.0%

20.0%

0.0

—&— \White —@— BME

Wave 10 (November 2011)

Agree

4c. The organisation provides me with the support | need to balance
my work and personal life - Gender

Mixed Views
100.0%

80.0%

60.0%

40.0%

20.0%

0.0

Disagree
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= UNACCEPTABLE BEHAVIOUR
4g. “Unacceptable behaviour is dealt with effectively”

Total Respondents Gender Ethnicity
Male Female W hite BME

Agree

Mixed Views
Disagree
Total Respondents

Gender Ethnicity
Male Female White BME

Agree
Mixed Views
Disagree

Wave 10 (November 2011)

4g. Unacceptable behaviour is dealt with effectively - Gender

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.09

Disagree Agree

—8— \ale —®— Female

Wave 10 (November 2011)

4g. Unacceptable behaviour is dealt with effectively -
Ethnicity

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

Disagree Agree

—&— \White —&— BME
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* TREATED WITH RESPECT BY LINE MANAGER
4i. "My line manager treats me with respect”

Total Respondents Gender Ethnicity
Male Female White BME

Agree

Mixed Views
Disagree
Total Respondents

Gender Ethnicity
Male Female White BME

Agree
Mixed Views
Disagree

Wave 10 (November 2011)

4i. My line manager treats me with respect - Gender

Mixed Views
100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

Disagree Agree

—8— Male —®— Female

Wave 10 (November 2011)

4i. My line manager treats me with respect - Ethnicity

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.0%

Disagree Agree

—&— \White —&— BME
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= TAKEN SERIOUSLY BY LINE MANAGER
4k. “My line manager takes my views and opinions seriously”

Total Respondents Gender Ethnicity
Male Female W hite BME

Agree

Mixed Views
Disagree
Total Respondents

Gender Ethnicity
Male Female White BME

Agree
Mixed Views
Disagree

Wave 10 (November 2011)

4k. My line manager takes my views and opinions seriously - Gender

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.0%

Disagree Agree

—8— Male —®— Female

Wave 10 (November 2011)

4k. My line manager takes my views and opinions seriously
- Ethnicity

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.0%

Disagree Agree

—&— \White —®— BME
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= DEVELOPMENT ENCOURAGED BY LINE MANAGER
4m. "My line manager encourages my development”

Total Respondents Gender Ethnicity
Male Female White BME

Agree

Mixed Views

Disagree

Total Respondents

Gender Ethnicity
Male Female White BME

Agree

Mixed Views

Disagree

Wave 10 (November 2011)

4m. My line manager encourages my development - Gender

Mixed Views
100.0%

80.0%
60.0%
40.0%

20.0%

0.0%

Disagree Agree

—8— Male —®— Female

Wave 10 (November 2011)

4m. My line manager encourages my development -
Ethnicity

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.0%

Disagree Agree

—&— \White —&— BME
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= OPPORTUNITIES TO IMPROVE SKILLS
4n. "I am given real opportunities to improve my skills”

Total Respondents Gender Ethnicity
Male Female W hite BME

Agree

Mixed Views
Disagree
Total Respondents

Gender Ethnicity
Male Female White BME

Agree

Mixed Views
Disagree

Wave 10 (November 2011)

4n. |l am given real opportunities to improve my skills - Gender

Mixed Views
100.0%

80.0%
60.0%
40.0%

20.0%

0.0

Disagree Agree

—8— \ale —®— Female

Wave 10 (November 2011)

4n. 1 am given real opportunities to improve my skills -
Ethnicity

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

Disagree Agree

—&— \White —®— BME
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= TRUSTED AND EMPOWERED TO DO JOB
40. "I feel trusted and empowered to do my job”

Total Respondents Gender Ethnicity
Male Female W hite BME

Agree

Mixed Views
Disagree
Total Respondents

Gender Ethnicity
Male Female White BME

Agree
Mixed Views

Disagree

Wave 10 (November 2011)

40. | feel trusted and empowered to do my job - Gender

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.0%

Disagree Agree

—8— \ale —®— Female

Wave 10 (November 2011)

40. | feel trusted and empowered to do my job - Ethnicity

Mixed Views
100.0%

80.0%
60.0%

40.0%

20.0%

0.0Y,

Disagree Agree

—&— \White —&— BME
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REWARDS AND RECOGNITION

+ RECOGNITION BONUS PAYMENTS
» ETHNICITY AND GENDER

Recognition Bonus Payments - Financial Year 2010/11

Female Not Stated Total

White

BME

Not Stated

Total
Recognition Bonus Payments by Gender - 2010/11 Recognition Bonus Payments by Ethnicity - 2010/11

0%
0%
0,
33%
67%

100%

||:| Male @ Female O Not Stated | |l White B BME O Not Stated |

+ CHIEF CONSTABLE AND COMMAND COMMENDATIONS

= ETHNICITY AND GENDER

Chief Constables Commendations - Financial Year 2010/11

Female Not Stated Total
White 23 3 0 26
BME 1 0 0 1
Not Stated 1 0 0 1
Total 25 3 0 28

Chief Constable Commendations by Gender - 2010/11 Chief Constable Commendations by Ethnicity - 2010/11

11% 0% 4% 4%
89% 92%
O Male @ Female O Not Stated B White @ BME O Not Stated

Page 71 of 72



Command Commendations - Financial Year 2010/11

Female Not Stated Total

White 29 7 0 36
BME 0 0 0 0
Not Stated 1 0 0 1
Total 30 7 0 37
Command Commendations by Gender - 2010/11 Command Commendations by Ethnicity - 2010/11

3%

0%

19%

97%

0O Male @ Female O Not Stated B White B BME O Not Stated
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